KYeCourts Release Note
September 2020

This release document discusses enhanced functionality and product upgrades for KYeCourts which
improve overall usability.
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KYeCourts Release Notes September 2020

Recurring Payments

CourtNet subscribers may now set up recurring payments for CourtNet accounts. This feature
will be available on October 1*. A Setup Recurring Payment link may be found on the CourtNet
receipt page or in the e-mailed receipt received after submitting a manual payment to CourtNet.

Receipt
Payment Date: 09/22/2020 12:10 PM COT Payment Status: AUTHORIZED
Confirmation Number: 1144098238
Payment Method: Credit Card u =
Expiration: ==/== Transaction Type: Purchase
. Transaction Reference - -
Approval Code: 01485C Number:
AVS Response: Z CVV2 Response:

Bill To: Test Tester14
1001 Vandalay , Frankfort, KY - 40601 United States of America

rSetup Recurring Payment

Thank you for submitting your payment. This agency offers the convenience of automated recurring payments through LexisNexis Payment
Solutions. To setup your recurring payment, please click here: Setup Recurring Payment

You will be directed to LexisNexis for account setup. Recurring payments may setup a monthly
payment on the 8" day of each billing cycle.

Feature Highlights:

= A monthly invoice will continue to be sent to you regarding your CourtNet subscription.

= Payments may continue to be made by logging directly into your CourtNet account.

= Users setting up the Recurring payment process should be mindful not to log directly
into CourtNet upon receiving their monthly invoice to make a manual payment. Doing
so will result in an overpayment.

= Overpayments will not be refunded but will be credited to your next monthly balance.

= Recurring payment users will receive payment reminders from LexisNexis prior to
payment each month.

= Recurring payment accounts may be cancelled at any time and you may resume making
payments directly in your CourtNet account.

= Editing or canceling a scheduled payment and/or a recurring payment account must be
done through your LexisNexis account.

Quick reference guides are available here for additional information on recurring payments. If
you have questions, please contact Support Services at: 502-573-2350 x 50109.
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https://ehelp.kycourts.net/courtnet-2-0-account-billing-guide/

